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24-Hour Phone Banking Service Hotline

2921 6666

B EEHEES 1| BEsREE 2 | FEEE 3 | s

Step 1 Please select language Cantonese English Mandarin

B HEERS

Step 2 Please select services
1 2 3 4 5) 6 ”
AP ORS EHERAR - BR 5K TRREME waxBrmpAsmRys  EIRESRA  ERRSRTER F a7 2
Account Related IR ER 1T A TS e General Banking End the Call

Services

1. &S OIG5ER

Deposit Rate, Loans, Deposits & Report lost of PB Card or Personal Information Enquiry
Exchange Rate & Other Banking PIN or Stop Cheque Identification
Share Price Enquiry Services Enquiry Payment Request No. (PIN)

Services

1 BRI

1. BRI

1. HERBRFEFLNET

1. FERRNES

L MR

Balance Enquiry Deposit Rate Loans Services Report lost of PB Card or PIN General Banking
2. PR Enquiry 1 e SR PIN Activation Information Enquiry
Fund Transfer L SRR Mortgage 2. R 2. FEFLNETS 1. EHIRITAER -
1. B EI A A Time Deposit Loan Stop Cheque Payment Change PIN B EAEE
B 2. EETHHE 2. AERK Request * R[EF H B
To other Savings Deposit Personal Loan * 3R[A)F H$% Return to Return to Bank Code, Cable
primary 4. [ Gfa 1B 3. MIBERK Main Menu Main Menu & Telex Enquiry
accounts N2 CES .Tax Loan 2. BHEESITE
2. EIRF| B Monthly Plus 4. REEEK e
FE=FHPO Deposit Car Loan Hong Kong
To pre- 2. BRI 5. HASRI 7&K Branches General
registered third Exchange Rate Other Loans Information
party accounts Enquiry 2.\ W F KRB Enquiry
3. B PO 1. ATTRIMNE Deposit Services 3. EHENTTR
Transaction History Exchange Rate 1. EHAFERC el ok
Enquiry Against HKD Time Deposit PRC Branch &
1. ARG 2. FILREAME N 2. % B O Representative
Credit Exchange Rate Savings Deposit Offices General

Transaction Against USD 31 %k B O Information
2. IRACHR 3. AR IR A Current Account Enquiry
Debit Share Price Enquiry 4. [Spess ot 2. EEIRTTIRE UL
Transaction * 3R[A]F H$% Return FEEEEE Service Fee Enquiry
3. AL to Main Menu i s B CEST
All Transaction Deposit Return to Main

5. HISH 5L
Cheque Book
Request

6. HGHALEE
Statement Request

7. REURNRIE

3. EHBIEIRITIRS

Commercial
Banking Services

4 # B OE

China Business

5. & or b A

& Insurance Services
PB Card 6. AR TAR
Application Form Other Banking
. Request Services
WR[E F H * %[5 F H 4% Return
Return to Main to Main Menu

Menu

ERHARGE S BERES@REssEsaBmAUTER

Menu

Quick Tips for Commonly Used Services (Please press the following keys after selecting language)
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Transaction History Enquiry e , o , , e , , o
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Currency Code

24-Hour Phone Banking Service Guide
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B Currency | g5 Code
#T HKD 01
27T USD 02
HIE JPY 03
g GBP 04
JEIT AUD 05
&trERE T NZD 06
finot CAD 07
Bz EUR 08
b1 AER CHF 10
ot SGD 11
ZE#k THB 16
Hraw TWD 19
AE# RMB 20
FHRXGIREE
Daily Transaction Limits
R o FHEEXZRE
Transaction Type Maximum Daily Transaction Limit
FEAHR PR RARRER
Primary Account Funds Transfer No Limit
F=HIRFEIR HK$500,000
Third Party Account Funds Transfer
B
Cut-off Time
Jils% 725 EH—ZEA BEHIN
Service Type Monday to Friday Saturday
AR TR TAERFIE
Funds Transfer 9:30 p.m. 7:00 p.m.
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