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(TRD Ref. No. )

Dear Valued Customer,

At Public Bank (Hong Kong) Limited (the “Bank™),
excellence is one of our commitments. We are committed
to upholding our service excellence in our dealings with
customers at every point of contact. We seek to deliver
excellent products and services to all our customers to
meet their financial needs.

We instill in our employees a service culture based on our
Bank’s corporate values of Caring, Discipline, Ethics &
Integrity, Excellence, Prudence and Trust. We ensure that
our employees continuously practise and adhere to the
various policies, guidelines and codes of conduct as
guiding principles of how the Bank conducts its
day-to-day business.

To promote the Bank’s service excellence culture, we
would like to hear from you through our survey for
continuous service enhancement and
improvements. You may complete this survey and return
it to us through the following channels:

1. mail : Public Bank (Hong Kong) Limited
Training & Development Department
14/F, Public Bank Centre
120 Des Voeux Road Central
Hong Kong

2. fax :(852) 2815 7362

3. email : training@publicbank.com.hk

4. drop off at any of our branches

Your assistance in completing this survey is greatly
appreciated.
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Upholding Corporate Values for Customer Service

4347 Branch
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Please indicated your view below.
BRI 1THEA
Our Branch Staff:

TR R

understood your needs

sO 40 30 20 10 N~NAO
)50 g AEH
Excellent Poor Not applicable
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explained clearly to ensure that you understand

sO 40 30 20 10 NAO
TR g AEH
Excellent Poor Not applicable
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provided useful suggestions and guides to you

50 40 30 20 10 NAO
I s ~EA
Excellent Poor Not applicable
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responded to your enquiries in a timely manner

sO 40 30 20 10 w~AO
I s ~EH
Excellent Poor Not applicable
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showed a caring attitude in handling your enquiries or

applications

sO 40 30 20 10 w~NAQO
TR TwE  NEE
Excellent Poor Not applicable
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provided reliable and efficient service

sO0 40 30 20 10 w~AO
I s ~EA
Excellent Poor Not applicable
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were courteous and polite

sO 40 30 20 10 w~NAO
TR g AEA
Excellent Poor Not applicable

ATERA TS
treated you equitably and fairly

sO0 40 30 20 10 NAO
TR g AEA
Excellent Poor Not applicable
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provided quality service that meets or exceeds your

expectation

sO 40 30 20 10 w~waAaO
)< g AEA
Excellent Poor Not applicable
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Would you continue to use our Bank’s products and services?

& Yes [_] % No
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Would you recommend our Bank to your family and friends if
they need banking products and services?

Yes [] % No EI
HAth (855kHH) Others (Please specify)
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We may contact you to follow up on the feedback
provided by you. The feedback that you have provided to
us will only be used for improvement of our customer
service quality and not for any other purposes.

Bt48EE Your Contact Information

244 Name

H 4% & sE Daytime Contact Phone No.

FELHHE Email Address
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Thank you for your valuable feedback
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