Public Bank (Hong Kong) Limited

Credit Card Centre
Cardholder’s Declaration of Dispute 2 F3Z 5 #IE R B R

Fax No: 2815 4279

Credit Card Account Numbe F -~ = 1158
Cardholder Namés <45~ A #:44

Contact No.J4% &z

Transaction Datez 5 Hf | Merchant Names = &% Transaction Amountz 5448

OO0 | have examined the transaction(s) above and wikddd dispute the item(s) based on the followireson(s)4< A E.zE4fi
Bl DA 132 5 RRE R T 1B FEARIE S 3% (Please in the appropriate spagg (£ ~ Jif&PIHL V)

O | had neither authorized nor participated in thevamentioned transaction(sy A ;475 SEL R FSREDL F3T 5 -

OO I had only authorized ONE transaction for the amafiiiK$ at the subject merchant(s) on the same
date. A A JR[E H H e Bilipg St — 5505 - e8RS

O  The transaction amount on the sales slip was alfevet HK$ to HK$ . Attached please
find a copy of my sales slip showing the correct antt AV F 22 25 5 S48 S BRI EATES
o ZEJft HEIA IERESEH Y Y BE IR RIA LIt S

0  The Direct Debit Authorization in relation to the sedijtransaction(s) has been terminated upon myestqun . Therefore,
the merchant is not allowed to debit amarges from the captioned credit card accoune#titar. Attached please find a copy
of my Direct Debit Authorization termination noticens¢o the subject merchant beforek AE#%»___ _ IFECHUH Rt
G B S F-R B BEARAR S © PRILRS P iR A8 Bl (S R P DU T - 220 B SRR scss Bt = 2 UM
e AR ERI AL gt -

OO0  Ireceived a credit slip from the subject merchatwever, no credit had been refunded to my credé aacount. Attached
please find a copy of my credit voucher AU F|_F4iip% = 2 3BFK % - R0 » sZFRARARIEARNZEHA-REORN « 22
R BIA LI 2

OO0 | ordered the merchandise on ; however, no merchandise had been received thftezxpected delivery
date (please specify the expected delivery daddaseefund the amount to my credit card account. adkted please find a
copy of my order form*. A A% 21 TR B AETHETAE AW ERZ s m (SEaEITHE A G

) © ERFEERERIRIVEHRFO - 2 ERAVE TR 2 BIAR DIt 25 -

OO0 I had already settled the above transaction by/cestit card. Attached please find the evidencéefpayment A& A\ 2. LI
EMERRN RS » B EARIE R Lt 2

O OthersHAth

If the above dispute transaction is found out tedreducted by the cardholder, the bank will deldtabove card account for the
transaction amount, the interest incurred and aesitigation fee of HK$50 for each transactignii& s @ AFHH » RIARTT

e LA E R P DA RIS 2RI » FERT Z S AR 5 i A -89 % HK$50 ©

Cardholder’s signaturs =45 A\ g &- Date HHA:
(Must be the same as the one shown on your craait /8 81(3 Fi% 2 S 24 [E)

*Please attach supporting document(s). 224 /- &7F 1% -
06/17



